CompleteLink 2.0
	Version Number
	Revision Date
	Summary of Change

	1.0
	4.18.13
	First Publication

	1.01
	12.9.13
	2 Inserted expiration date of the Renewal promotion and re-worded text through this section to clarify that the Renewal promotion is no longer available.

	
	
	2.1 Updated matrix to clarify that the Renewal promotion is not available. Also updated text in remainder of section to remove references to the Renewal promotion.

	
	
	2.3 Removed text regarding the 3-year term agreement which is no longer available.

	
	
	2.4.2.1 Removed Renewal promotion because it is no longer available.

	
	
	2.4.2.2 Removed Renewal promotion because it is no longer available.

	
	
	2.4.2.3 Removed Renewal promotion because it is no longer available

	
	
	2.4.4 Removed Renewal promotion and 3-year term agreement as both are no longer available.

	
	
	2.4.5 Removed 3-year term as it is no longer available.

	
	
	2.8 Clarified application of Early Termination Fees

	
	
	3 Clarified that CLEC should also consider early termination fees when selecting its main BTN.

	
	
	6.4 Removed Resale CompleteLink 2.0 “Renewal” COS from the selection list.

	1.02
	9.12.14
	1.1 Updated Service Publication section to reflect migration to guidebooks in IL, AR, KS, MO, and OK.

	1.03
	2.12.15
	2 replaced references to promotions with the Win/Winback offer; updated Save promotion to Save/WinWinback promotion in the matrix and identified the promotion as having expired.  Revised text on Win/Winback in the matrix from promotion to offer.  Removed Save promotion through the section and reworded text to accommodate.

	
	
	2.1 Removed occurrences of promotion and reworded language to accommodate.  Updated matrix to clarify that first column covers the Completelink 2.0 Standard offer, that the Save/Win/Winback Promotions are no longer available and removed the word promotion from the Win/Winback column.

	
	
	2.2 Updated hyperlinks in the matrix of service publication references

	
	
	2.3 Removed references to promotions and revised text to accommodate.

	
	
	2.4 Removed references to the expired per-line credit promotion and revised text to accommodate

	
	
	2.4.1 Removed reference to the Save promotion

	
	
	2.4.2.1 Removed reference to the Save promotion

	
	
	2.4.2.2 Removed reference to the Save promotion and revised text to accommodate

	
	
	2.4.2.3 Removed reference to the Save promotion and revised text to accommodate

	
	
	2.4.3 Inserted abbreviation for service price points, removed references to promotion and reworded text to accommodate.

	
	
	2.4.3.3 Removed reference to promotion and reworded text to accommodate.  Corrected text to show that the exclusion of discounts to intraLATA interstate rates applies to CA and AT&T Southwest region.

	
	
	2.4.3.4 Removed reference to promotion and reworded text to accommodate.

	
	
	2.4.4 Revised section to show expiration of per-line credits

	
	
	2.4.5 Removed reference to promotions and reworded text to accommodate.

	
	
	2.8 Removed references to promotion and reworded text to accommodate

	
	
	3 Removed reference to promotion and reworded text to accommodate.

	
	
	4. Removed reference to COS promotions and revised text to accommodate.

	
	
	4.1 Removed reference to promotions and revised text to accommodate.

	
	
	4.2 Removed reference to promotions and revised text to accommodate.

	
	
	4.2.2 Removed reference to promotions and revised text to accommodate.

	
	
	4.3 Removed reference to promotion and revised text to accommodate.

	
	
	5 Removed reference to promotion and revised text to accommodate.
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1.
Overview
The information contained in this document is applicable to all CLECs engaged in reselling business access lines in AT&T Midwest Region, AT&T Southwest Region, and AT&T California (collectively referred to for the purpose of this document as “AT&T 11-State”).

CompleteLink 2.0 is a multi-location, multi-region overlay discount agreement that allows CLEC to aggregate up to one thousand billed telephone numbers into a volume discount package.  CLEC must select a term length and a Minimum Annual Revenue Commitment (MARC) for each CompleteLink 2.0 agreement it establishes.  Once AT&T 11-State has provided CLEC with the CompleteLink 2.0 Contract File Number, promotional codes, and discount USOCs, CLEC can bring qualifying telephone numbers into the agreement and begin receiving monthly discounts.  CompleteLink 2.0 is not available in all states or in all regions and not all services are eligible for discounts.
2
General Service Description
CompleteLink 2.0 has one standard offer and one Win/Winback offer as identified in the following table:
	Offer/Promotion
	Description

	CompleteLink 2.0 Standard
	This is the standard, baseline CompleteLink 2.0 offer.  CLEC can place both new and existing end users into a standard offer.  Existing end users do not need to be under a prior CompleteLink 2.0 Standard or Win/Winback plan in order to be included in a current CompleteLink 2.0 Standard plan.

	Renew Promotion
	This promotion expired 8-31-13 and is no longer available.

	Save/Win/Winback Promotion
	This promotion expired 12-31-14 and is no longer available

	Win/Winback Offer
	The Win/Winback offer is a permanent offer that is available in AT&T 11-State.  CLEC can place new end users under a Win/Winback plan only at the time CLEC attains those end users from another carrier (including AT&T 11-State’s retail services).  New end users migrating from one of CLEC’s affiliated carriers are not eligible for this offer.  End users already served by CLEC, including those end users CLEC serves through an AT&T 11-State service, including but not limited to, AT&T 11-State Local Wholesale Complete, other AT&T 11-State resale services, and other CompleteLink offers are also not eligible for aggregation into a Win/Winback plan.


Each CompleteLink 2.0 Standard and Win/Winback plan are separate agreements and each has its own term options, MARC, Maximum Annual Discount (MAD) and discount criteria.  CLEC can have a maximum of one of each type of agreement.  For example, CLEC can have only one CompleteLink 2.0 Standard and only one Win/Winback plan at any one time.  Once signed, each agreement cannot be amended to include additional states.  Therefore, CLEC should include all states where it does business or intends to do business during the life of the agreement.  CLEC can include a new state only by terminating the existing agreement (for which early termination fees may apply) and creating a new agreement that incorporates the new state.
2.1
Coverage Area and Availability
Both the CompleteLink 2.0 Standard Win/Winback plans are available in AT&T 11-State as follows:
	Region/State
	CompleteLink 2.0 Standard
	Save/Win/Winback Promotion
	Renew Promotion
	Win/Winback 

	Midwest
	
	
	
	

	IL
	Available
	Not Available
	Not Available
	Available

	IN
	Available
	Not Available
	Not Available
	Available

	MI
	Available
	Not Available
	Not Available
	Available

	OH
	Available
	Not Available
	Not Available
	Available

	WI
	Available
	Not Available
	Not Available
	Available

	Southwest 
	
	
	
	

	AR
	Available
	Not Available
	Not Available
	Available

	KS
	Available
	Not Available
	Not Available
	Available

	MO
	Available
	Not Available
	Not Available
	Available

	OK
	Available
	Not Available
	Not Available
	Available

	TX
	Available
	Not Available
	Not Available
	Available

	West
	
	
	
	

	CA
	Available
	Not Available
	Not Available
	Available


The baseline CompleteLink 2.0 Standard and Win/Winback plans are standing offers in AT&T 11-State’s state service publications.  CLEC can access service publications from CLEC Online and instructions for locating them are here.
2.2
Service Publications

Terms and conditions for CompleteLink 2.0 are published in AT&T 11-State service publications.  “Service publications” is a collective reference to documents known as tariffs, guidebooks, or service guides.  CLEC can access service publications from CLEC Online and instructions for locating them are here.  The following table lists the main Service Publication reference(s) for each state:
	State
	Service Publication Reference

	Midwest
	

	IL
	AT&T Illinois Guidebook, including Part 4, Section 5 and Part 2; and Tariff No. 22, Part 22, Section 23

	IN
	AT&T Indiana Guidebook, including Part 4, Section 2

	MI
	AT&T Michigan Guidebook, including Part 4, Section 5

	OH
	AT&T Ohio Guidebook, including Part 4, Section 2

	WI
	AT&T Wisconsin Guidebook, Part 4, Section 2

	Southwest
	

	AR
	AT&T Arkansas Guidebook, including Part 4, Section 5

	KS
	AT&T Kansas Guidebook, including Part 4, Section 5

	MO
	AT&T Missouri Guidebook, including Part 4, Section 5

	OK
	AT&T Oklahoma Guidebook, including Part 4, Section5

	TX
	AT&T Texas Guidebook, including Part 4, Section 5

	West
	

	CA
	AT&T California Guidebook, including Part 9, Section 3


2.3
Minimum Annual Revenue Commitment (MARC)

A MARC is the minimum spend CLEC commits to paying AT&T 11-State during each 12-month period of the term plan.  Each CompleteLink 2.0 Standard or Win/Winback plan requires CLEC to select one MARC for the entire agreement.  CLEC should choose a MARC associated with the state in which it will do the majority of its business when entering into a multi-state CompleteLink 2.0 Standard or Win/Winback plan.
If CLEC does not meet or exceed its MARC during any 12-month period of the term, CLEC will pay AT&T 11-State an Under Utilization charge at the end of the period.  For example, a 2-year term agreement has two 12-month (annual) periods.  If CLEC met its MARC in the first 12-month period but not in the second 12-month period, CLEC would pay an under utilization charge at the end of the second 12-month period.  See the section below on Under Utilization Charge for more information.
CLEC can change its MARC by committing to a new term and completing a new Confirmation of Service Order (COS) agreement.  Decreases in the MARC are treated as a termination of service and early termination fees apply.  Increases to the MARC do not invoke early termination fees.
2.3.1
Contributory Services

All service revenues do not count toward CLEC’s MARC.  Services that have revenues that count toward CLEC’s MARC are called Contributory Services.  Any MARC Volume Discounts that apply to these Contributory Services also count toward CLEC’s Maximum Annual Discount.  Contributory Services contain the following types of charges:

	Contributory Charges
	Description

	Local Usage Charges
	All local usage charges contribute toward CLEC’s MARC

	Itemized Call Charges
	Most itemized call charges contribute, including all intrastate intraLATA toll and toll free charges, but excluding any calls to 900/976 telephone numbers

	Monthly Recurring Charges
	Contributing charges include monthly recurring charges for most telecom services bought by CLEC and billed by AT&T 11-State, including access lines and selected central office services.  Also includes PRI (excludes Unlimited PRI, except in AT&T Indiana) and Centrex.  (DS1-Local service components are contributory).

	One-Time Charges
	Most one-time charges, such as the charge for establishing new service, installation charges, line connection charges, jack charges, and more, contribute toward the MARC.


Although revenues from a Contributory Service count toward CLEC achieving its MARC, all Contributory Services do not receive discounts.

2.3.2
Non-Contributory Services

Taxes and surcharges do not contribute toward CLEC’s MARC.  Also, certain services have some revenues that don’t contribute.  The services, taxes, and surcharges listed in the following table do not contribute towards CLEC’s MARC and are not eligible for CompleteLink 2.0 discounts.

	Non-Contributory Services

	EUCL charges (Federal and State Access Charges)
	Infrastructure Maintenance Fee (IMF)

	EUCL Offset charges
	Any services provided by AT&T 11-State’s affiliates (e.g. AT&T Mobility)

	Enhanced 911 (E911) surcharges
	Federal and State Line Port Charges

	Handicap surcharges (Dual Party Relay)
	Any tax or charge imposed by local, state, or federal government entity

	PIC charges
	Taxes and surcharges

	Local Number Portability (LNP) charges
	1-800 toll free charges

	Charges billed by any carrier other than AT&T 11-State, even though those charges may appear on the AT&T 11-State local phone bill (e.g., Wireless)
	Charges billed by an AT&T subsidiary other than the AT&T 11-State phone company (e.g., Yellow Pages, Paging, services billed under AT&T Business Network Complete).

	Universal Service Fund (USF) surcharges
	Information Directory Assistance Charges

	Any services provided by another service provider and billed on behalf of that provider


2.4
Discounts

The MARC Volume Discount is not the only discount benefit of CompleteLink 2.0.  Additional discount benefits include percentage discounts like Service Level Discounts and reduced rates.  Some of these discount benefits apply in addition to the MARC Volume Discount and some do not.  Each is discussed below.
2.4.1
MARC Volume Discount
CompleteLink 2.0 service publications and/or agreements make reference to “MARC Volume Discount”, “Total Volume Discount”, and “MARC Total Volume Discount”.  These terms mean the same thing and are interchangeable.  This document will use the single term MARC Volume Discount.

CLEC selects a MARC Volume Discount when it completes its CompleteLink 2.0 Confirmation of Service Order (COS).  The selected MARC Volume Discount applies to certain services ordered under a CompleteLink 2.0 Standard or Win/Winback plan.  In general, those services are recurring monthly charges for local access lines and local usage charges.  The MARC Volume Discount does not apply to:

· toll usage charges
· band C usage charges in AT&T Illinois

· local access lines already covered by another access line term discount (e.g., it will not apply to Business Local Calling plans)
· combinations with any other AT&T 11-State discount agreement if that agreement includes services covered under CompleteLink 2.0.
When a MARC Volume Discount does apply, it will appear as a credit on the bill.  CLEC stops receiving MARC Volume Discounts once it reaches its Maximum Annual Discount (MAD) limit.  Services that are eligible to receive a MARC Volume Discount are located in CLEC Online and instructions for finding them are here.

2.4.2
Service Level Discount (SLD)

Service Level Discounts are separate from the MARC Volume Discount and are applicable only to certain services.  When SLDs apply, they apply as an additive to the MARC Volume Discount.  For example if the MARC Volume Discount is 5% and the SLD is 10%, a total discount of 15% applies.  The calculated discount will appear as a single credit on CLEC’s bill.  SLDs do not count toward CLEC’s MAD limit and are not impacted by CLEC reaching its MAD.  Using the example above, when CLEC reaches its MAD, the 5% MARC Volume Discount ends but the 10% SLD continues (i.e., in the example, the total discount post-MAD would be 10%).
2.4.2.1
Local Usage for PRI and PBX
Standard and Win/Winback offerings in AT&T Michigan, AT&T Ohio, and AT&T Wisconsin receive an SLD for measured local usage on PRI and PBX classes of service.
  The amount of SLD varies by state and by offer and does not apply to any class of service other than PRI and PBX.  This SLD applies in addition to the MARC Volume Discount and does not count toward the MAD.  When CLEC reaches its MAD, MARC Volume Discounts end, but the Local Usage SLD for PRI and PBX continues.
2.4.2.2
Analog PBX Trunk

The Win/Winback offer in AT&T Illinois and AT&T Southwest Region has an SLD that applies to Analog PBX Trunks.  AT&T Southwest Region also applies this SLD to Analog PBX Trunks in its standard CompleteLink 2.0 plan.  When applied, this SLD is in addition to the MARC Volume Discount.  The SLD does not count toward CLEC’s MAD and continues on after CLEC reaches its MAD.
2.4.2.3
Feature

The CompleteLink 2.0  Standard and Win/Winback plans have an SLD that applies to certain features.  When applicable, this SLD is in addition to the MARC Volume Discount.  It does not count toward CLEC’s MAD and continues applying after CLEC reaches its MAD.  Features that are eligible to receive this SLD are located in CLEC Online and instructions for finding them are here.
2.4.3
Service Price Points
Service price points (SPPs) are discounted rates that are available with CompleteLink 2.0 Standard and Win/Winback plans.  CompleteLink 2.0 has three types of SPPs.  These are business access line monthly recurring rates, local usage rates, and intrastate, intraLATA toll rates.  These discounted rates are listed in the applicable Service Publication.  CLEC can access all service publications from CLEC Online and instructions for locating them are here.  The MARC Volume Discount applies to SPP rates for business access lines and local usage but does not apply to the SPPs for intrastate intraLATA toll or band C local usage in AT&T Illinois.  The difference between an SPP and its corresponding standard rate does not count toward the MAD.
2.4.3.1
Business Access Lines

Business access lines that are eligible for the MARC Volume Discount also have monthly recurring SPP rates.  These rates are listed in the applicable Service Publication.  CLEC can access service publications from CLEC Online and instructions for locating them are here.  Business access lines that are eligible to receive a MARC Volume Discount are located in CLEC Online and instructions for finding them are here.
2.4.3.2
Local Usage

AT&T Midwest Region and AT&T California have SPP usage rates for all local usage except the band C usage rates in AT&T Illinois.  These rates are listed in the applicable Service Publication.  CLEC can access service publications from CLEC Online and instructions for locating them are here.  The MARC Volume Discount applies to Local Usage SPPs (subject to the MAD limit), but the SPPs themselves do not count toward the MAD.  Service Level Discounts do not apply to local usage SPPs.
AT&T 11-State uses downward rounding rules when it applies the resale discount to retail SPP usage rates.  This can sometimes result in a rate lower than might otherwise be expected.
2.4.3.3
Intrastate IntraLATA Toll

CompleteLink 2.0 Standard and Win/Winback plans have SPP rates for Intrastate IntraLATA toll usage (including Band C in AT&T Illinois).  Intrastate IntraLATA Toll SPP usage rates are listed in the applicable Service Publications.  CLEC can access service publications from CLEC Online and instructions for locating them are here.  The MARC Volume discount does not apply to Intrastate IntraLATA Toll (including band C in AT&T Illinois).  Interstate IntraLATA toll is not discounted under any CompleteLink 2.0 plan or offer in AT&T California and AT&T Southwest Region.
AT&T 11-State uses downward rounding rules when it applies the resale discount to retail SPP usage rates.  This can sometimes result in a rate lower than might otherwise be expected.
2.4.3.4
Caller ID and Caller ID with Name

When either Caller ID or Caller ID with Name is ordered ala carte in AT&T Midwest Region under a Win/Winback plan, a discounted rate applies.  This rate is listed in the applicable service publication.  CLEC can access service publications from CLEC Online and instructions for locating them are here.  Both the MARC Volume Discount and the Feature SLD apply to this discounted rate.
2.4.4
Per-Line Credits

The per-line credits for Save and Win/Winback promotions expired December 31, 2014.
2.4.5
Accelerated Discount

Accelerated discounts are available for new Win/Winback plans that have a 2-year term.  Accelerated discounts are calculated as a percentage of the MARC, apply up-front at the beginning of each 12-month period, and appear as a credit on the bill.  A full description of accelerated discounts is set forth in AT&T 11-State service publications.  CLEC can access service publications from CLEC Online and instructions for locating them are here  Accelerated discounts are in addition to the monthly MARC Volume Discounts and do not count toward CLEC’s MAD.

2.5
Maximum Annual Discount (MAD)

Each MARC has an associated Maximum Annual Discount (MAD).  The MAD caps the total value of the MARC Volume Discount under the agreement.  For example if a MAD of $9,802 is associated with CLEC’s MARC, CLEC will stop receiving MARC Volume Discounts once it has received a total value of $9,802 in MARC Volume Discounts.
2.6
Eligible Services
Services that receive the MARC Volume Discount are called Eligible Services.  All Eligible Services are also Contributory Services (but the reverse is not true—all Contributory Services are not Eligible Services).  Which services are Eligible Services varies by region, but the services are generally business access lines, local usage, and features.  CLEC can obtain region-specific lists of Eligible Services from CLEC Online and instructions for locating those lists are here.
MARC Volume Discounts are not available in any state for local toll optional calling plans and other kinds of access line term discounts (such as Business Local Calling).
2.7
Under Utilization Charge

An under utilization charge will apply in any year that CLEC fails to meet or exceed its MARC.  When applied, it is applied to the main billing telephone number.  The formula for calculating an underutilization charge is located in the appropriate service publication for Complete Link 2.0.  Instructions for locating service publications are here.
2.8
Early Termination Fees

An early termination fee applies to all CompleteLink 2.0 agreements.  An additional early termination fee also applies when CLEC terminates a Win/Winback plan under which it received accelerated discounts.  Early termination fees do not apply when CLEC terminates a CompleteLink 2.0 Standard plan to take a new CompleteLink 2.0 Standard plan that has a term and MARC equal to or greater than the plan it is exiting.
The formulae for calculating early termination fees are located in the applicable service publication for the CompleteLink 2.0 Standard plan and the Win/Winback plan.  Only one state’s formula for calculating early termination fees applies to any one CompleteLink 2.0 Standard or Win/Winback plan.  For multi-state agreements, AT&T 11-State will use the formula of the state CLEC selected as its main BTN.  Instructions for locating these service publications are here.
3
Pre-Ordering
CLEC begins the CompleteLink 2.0 ordering process by downloading a blank copy of the appropriate Confirmation of Service Order (COS).  Blank Confirmation of Service Orders are located in CLEC Online and instructions for finding them are here.  CLEC must complete all applicable COS documents completely and accurately and then sign them.  CLEC should return the signed documents by scanning them back into electronic format and emailing them to the email address located here.  A COS sent to any other email address will not be accepted or processed by AT&T 11-State.  AT&T 11-State will validate the COS it receives and, if appropriate, execute it.  If AT&T 11-State cannot execute the submitted COS, it will return the document and work with CLEC to develop an acceptable document.

When completing each COS, CLEC should select all states in which it intends to operate during the life of the COS, even if it is not providing service within a state or states at the time of signature.  This is because a COS cannot be amended at a later date to include new states.  CLEC can include new states under CompleteLink 2.0 Standard and Win/Winback only by terminating the existing COS (for which early termination fees may apply) and creating a new agreement.  When selecting the main BTN for discount applications and early termination fees, CLEC should select the state in which it does the most business (or expects to do the most business).
4
Order Requirements
An executed COS constitutes both CLEC’s contract and CLEC’s Initial Order.  AT&T 11-State will confirm its execution of the COS by providing CLEC with the Contract File Number, the promotional code or codes, and the discount USOCs CLEC will use in ordering.  AT&T 11-State will return one Contract File Number per COS and one promotional code per COS per region.  For example, if CLEC returned an executable Win/Winback COS for all three regions, AT&T 11-State would send CLEC one Contract File Number and three promotion codes.
Only billed telephone numbers (BTNs) can be added to a CompleteLink 2.0 Standard or Win/Winback plan.  Working telephone numbers, “billed under” telephone numbers, or other types of auxiliary telephone numbers should never be submitted for CompleteLink 2.0 Standard and Win/Winback plans.  These numbers will be automatically incorporated into the agreement based on the billed telephone number.  CLEC can place a BTN into only one COS agreement.

4.1
Initial Order

CLEC’s initial order establishes the contract for a CompleteLink 2.0 Standard or Win/Winback plan in AT&T’s billing system.  The last page of each COS is the BTN List form that CLEC and AT&T will use to establish the contract.  CLEC should populate this form with all of its BTNs for the following types of accounts:

1. Complex Accounts (e.g., Centrex, PBX trunks)
2. POTS accounts that are not eligible for the SPP business access line rates
CLEC can attach additional copies of a BTN List form as needed and can download a blank form from CLEC Online.  Instructions for locating the blank form are here.  CLEC should only enter BTNs on the BTN List form.  Working telephone numbers, “billed under” telephone numbers, or other types of auxiliary telephone numbers should never be submitted for CompleteLink 2.0 using the BTN List form.  These types of numbers will be automatically incorporated into the agreement based on their billed telephone number.  CLEC can place a BTN into only one COS agreement.
AT&T 11-State needs a minimum of ten BTNs to establish the contract.  If CLEC does not have at least ten of these types of BTNs to populate its initial list, it can supplement the list with POTS BTNs that are eligible for SPP business access line rates.  However, CLEC will need to also submit these POTS BTNs on a Local Service Request (LSR).  The rules for submitting POTS BTNs on an LSR are different from the rules for the BTN List form and CLEC should review the section below on “Local Service Request (LSR)” for those differences.  CLEC will not be able to submit these POTS BTNs on an LSR until it receives the SPP discount USOCs from AT&T 11-State as part of AT&T 11-State’s notification of contract execution.
CLEC must identify one of its BTNs as the main BTN for the COS.  There is a field on the BTN List form CLEC should use for this identification.  The BTN CLEC selects as its main must be associated with the state from which CLEC selected its MARC.
When submitting a Win/Winback COS, CLEC can use BTNs that it has established within the most recent 30-day (thirty day) period prior to submitting the COS.  CLEC must include the correct 3-digit customer code for each BTN it submits.  AT&T 11-State will not execute a COS with missing or incorrect customer codes.
4.2
Subsequent Orders

CLEC will submit subsequent orders to add additional telephone numbers similar to how it placed its initial orders.  CLEC will use the BTN List form only for BTNs.  Any auxiliary numbers will be automatically picked up under the CompleteLink 2.0 Standard or Win/Winback plan.  CLEC will use an LSR to add each POTS telephone number that has business access lines that are eligible for the SPP business access line rates.  CLEC should never use the BTN List form to try and add POTS BTNs that have business access lines that are eligible for the SPP rates.  Regardless of whether CLEC is using the BTN List form or an LSR to add accounts, CLEC can place a telephone number under only one CompleteLink 2.0 Standard or Win/Winback plan.

To highlight the difference in ordering between the BTN List form and an LSR, please consider the following example.  If CLEC is using the BTN List form to add an account with 500 telephone numbers, CLEC will populate only the BTN in the BTN List form and AT&T-11State will add it and all 499 auxiliary numbers to the appropriate CLEC 2.0 Standard or Win/Winback plan.  If CLEC is using an LSR to add an account with 500 telephone numbers, CLEC will issue 500 LSRs (one for each telephone number).
4.2.1
BTN List
CLEC will use the BTN List form to add BTNs for the following types of accounts:

1. Complex Accounts (e.g., Centrex, PBX trunks)
2. POTS accounts that are not eligible for the SPP business access line rates

As with its initial order, CLEC should submit only BTNs on this form.  Any type of auxiliary number will be automatically included in the appropriate CompleteLink 2.0 plan or agreement.  CLEC should download a blank copy of the form from CLEC Online and instructions for locating the form are here.  CLEC will identify the COS to which it will add the BTNs by populating the appropriate Contract File Number in the designated field.  There is no need to populate a main BTN on the form when the form is used for a subsequent order.  CLEC should return completed forms by scanning them back into electronic format and emailing them to the email address located here.  A BTN List form sent to any other email address will not be accepted or processed by AT&T 11-State.  CLEC should not use the BTN List form to subsequently add POTS telephone numbers with access lines that are eligible to receive the SPP rates.
4.2.2
Local Service Request (LSR)
CLEC will use LSRs to add POTS accounts that have business access lines that are eligible for discounted SPP rates.  CLEC will submit one LSR per telephone number.  CLEC will submit its LSRs as a REQTYP E (resale) under any ACT type (N,V,C or T).  Business rules for submitting a REQTYP E LSR are located in the Local Service Ordering Requirements (LSOR) The LSOR is located in CLEC Online.  Instructions for locating the LSOR are here.  AT&T 11-State will provide additional business rules that are specific to CLEC’s ordering of CompleteLink 2.0 Standard and Win/Winback plans in the same email AT&T 11-State uses to provide the contract file number, promotional code(s), and discount USOC(s).  AT&T 11-State will send that email to the email address CLEC entered into the COS.
CLEC must include the correct promotion code, and discount USOC(s) on each LSR it submits.  AT&T 11-State will use promotion codes to associate telephone numbers to the correct COS contract.  AT&T uses the discount USOC to bill the correct discount SPP rate.  LSRs that lack the correct promotion code will either be rejected (when the promotion code is incorrect) or provisioned without the access line discount (when no promotion code is provided).  LSRs that lack the correct discount USOC will not get the associated discount rate.
CLEC should not use an LSR to add a POTS TN with a business access line that is ineligible for the SPP rate.  CLEC should also not use an LSR to add a complex BTN.

4.2.3
Customer Code Changes and Account Renewals
A customer code is the three digit code that follows a 10-digit BTN on the bill.  The combination of BTN and customer code uniquely identifies the customer.  Sometimes ordering activity will cause the customer code to change.  Examples of ordering activity that changes customer codes include, but are not limited to, number changes, port outs, and any change of an auxiliary telephone number to become the new BTN.
Whenever CLEC experiences a change in customer code, CLEC must renew the account within the CompleteLink 2.0 plan or promotion.  CLEC will renew an account under CompleteLink 2.0 by submitting the BTN and customer code on a BTN List form (even if the account was originally added through an LSR).  CLEC does not need to submit any auxiliary numbers on the BTN List form but CLEC does need to follow the instructions for filling out the BTN List form as described above in the “BTN List subsection to “Subsequent Orders”.
If the customer code changes and CLEC does not renew the account, CLEC will lose its MARC Volume Discount, usage discounts, and feature discounts for the related BTN and all of its auxiliary telephone numbers.
4.3
Due Dates
The due date interval for initially implementing a COS for either a CompleteLink 2.0 Standard or Win/Winback plan is generally 10 to 15 (ten to fifteen) business days from the date of execution.  Subsequent due dates are as follows:  For those billed telephone numbers submitted under an LSR, standard due date intervals apply.  Standard due date intervals are posted in CLEC Online.  Instructions for locating them are here.  For those billed telephone numbers submitted on a BTN List form, the due date interval is generally 7 business days.

CLEC should begin receiving credits no later than the second billing cycle following the implementation of the agreement in AT&T 11-State’s billing systems.
4.4
Error and Reject Notices
AT&T 11-State’s error codes and messages are located within the Error Codes and Messages section of the LSOR.  The LSOR is located in CLEC Online.  Instructions for locating the LSOR are here.
5
Billing, Inquiries, and Claims
AT&T 11-State will generate bills for CompleteLink 2.0 Standard or Win/Winback plan under the main BTN for the COS.

Please refer to the Billing Adjustments and Claims section of CLEC Online for information on how to accurately submit a billing claim.  Instructions for locating this information are here.
6
References and Resources
6.1
Billing Inquiries and Claims

CLEC Online
· Select CLEC Handbook
· Select Region
· Select Billing
· Select Bill Documentation:  General Options Systems and Arrangements
· Select Billing Adjustments and Claims
· Select Dispute Resolution – Formal Informal or 
· Select Billing Claims Dispute Form Process if appropriate
6.2
BTN List Form

CLEC Online
· Select CLEC Handbook

· Select Region

· Select Products & Services

· Select Resale

· Select Optional Calling Plans

· Select CompleteLink 2

· Select BTN List and download the form to a local drive before entering information

6.3
CompleteLink 2.0 Eligible Services

CLEC Online
· Select CLEC Handbook

· Select Region

· Select Product & Services

· Select Resale

· Select Optional Calling Plans

· Select CompleteLink 2

· Select CompleteLink 2 Eligible Services
6.4
Confirmation of Service Orders
CLEC Online
· Select CLEC Handbook

· Select Region

· Select Products & Services

· Select Resale

· Select Optional Calling Plans

· Select CompleteLink 2

· Select Appropriate Link for the wanted COS

· Resale CompleteLink 2.0 “Standard” COS

· Resale CompleteLink 2.0 “Win/Winback” COS

6.5
Email Address

rm-preordersupport@intl.att.com 

6.6
LSOR and LSR Examples Search Tool

	LSOR
	LSR Examples Search Tool

	CLEC Online
	CLEC Online

	Select CLEC Handbook
	Select Product/LSR Examples Search Tool

	Select region
	Input search criteria and select search

	Select Guides/Tech Pubs
	

	Select Ordering
	

	Select LSOR Documentation
	

	Select applicable LSOR version and volume
	


6.7
Service Publications
CLEC Online
· Select Links from the left-hand side of the page
· In the section on AT&T Online Services/Tariff Search, select the appropriate link and follow the menus

6.8
Standard Due Dates
CLEC Online
· Select Standard Due Date from the left-hand side of the page
· Select Region and follow the menus

7
Glossary/Abbreviations

	Abbreviation
	Term
	Definition

	ACT
	Activity
	ACT is an LSR field.  The field entries (e.g., N,V,C and T, among others) identify the type of activity being requested (e.g, new, conversion, change, outside move, etc.).

	
	AT&T 11-State
	A combination of AT&T’s Midwest Region, Southwest Region, and AT&T California.

	
	AT&T Business Network
	An integrated service offering across multiple AT&T affiliates having a combined revenue commitment across all services.

	
	AT&T Midwest Region
	A combination of AT&T Illinois, AT&T Indiana, AT&T Michigan, AT&T Ohio, and AT&T Wisconsin

	
	AT&T Southwest Region
	A combination of AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, and AT&T Texas

	
	AT&T West Region
	A combination of AT&T California and AT&T Nevada.  However, for the purposes of this document, AT&T West Region, when used, will refer to AT&T California only.

	BTN
	Billed Telephone Number
	The primary telephone number used for billing, regardless of the number of telephone numbers associated with the account.

	COS
	AT&T ILEC Confirmation of Service Order
	CLEC’s contract for CompleteLink 2.0 plans, offers, and promotions.

	
	Customer Code
	For purposes of this document, a 3-digit code associated with a 10-digit BTN that uniquely identifies a customer.

	ISDN
	Integrated Services Digital Network
	A set of communications standards that allows for simultaneous voice and data transmission

	LSR
	Local Service Request
	A request form carriers use to request services from one another.  The LSR uses standardized fields defined by the Ordering and Billing Forum of ATIS.

	LSOR
	Local Service Order Requirements
	An AT&T reference document that provides trading partners with (among other things) business rules for port out requests.

	MAD
	Maximum Annual Discount
	The maximum value of the sum of all MARC Volume discounts.

	MARC
	Minimum Annual Revenue Commitment
	The minimum spend CLEC commits to paying AT&T 11-State during each 12-month period of the term plan

	PBX
	Private Branch Exchange
	A telephone switching system usually located on an end user’s premises with an attendant console.

	POTS
	Plain Old Telephone Service
	Simple legacy telecommunications voice service.

	PRI
	Primary Rate Interface
	A type of ISDN that provides 23 bearer channels and one data channel.

	REQTYP E
	Request Type E
	LSR field and field entry that identifies a particular LSR as a request for Resale.

	SPP
	Service Price Point
	For purposes of this document, SPPs are discounted rates that are available only when CLEC purchases certain services under a CompleteLink 2.0 plan, offer, or promotion.

	USOC
	Universal Service Order Code
	A structured code used to provision, bill, and maintain service.


� Measured local usage is usage rated on a per-minute basis as opposed to Message local usage which is usage rated on a per-call basis.
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